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ESP Teaching: 
 

Love it or leave it? 



General English vs ESP 
 

 

 Two different worlds 

 

 

 

 

 

 

 What are your students’ 
real needs? 



Research methodology 
 Text analysis  

    online research, job descriptions, curricula, files, 
relevant textbooks 

 

 Interviews  

    semi-structured, conducted on professionals 



 
 
CEF Professional Profiles:  
a holistic needs analysis approach 

 
 
 

 

Focus on:  

Routine situations 

Location 

Interlocutors  



Profile parts  
 Background information 

 Occupational information 

 Context information 

 The most frequent situations 

 The most demanding situations 

 Snapshot  



ESP Practitioner  

 

 Material provider    

      (authentic and specific material) 

 

 

 

 

 

 Course designer  

       (particular  skills) 



 
 
 
 
Hotel Accountants 
(inspired by the most demanding situations of the profile) 
      

  Task 1: 
      You are a hotel accountant in a resort in Crete and you receive the following email from a 

travel agency your hotel cooperates with. It is about a change in charge of a family that has 
just visited your hotel. Read the email carefully and answer the following questions. 

  
      Dear Mr Papadakis, 
  
      I was concerned about my customers’ inconvenience  arriving at your hotel earlier today. I 

am referring to Fishcher family that was informed that their youngest member is not 
entitled to the discount as she is now over 12 years old. However, I request from you to take 
into consideration the former charge as agreed  seven months ago when the family had 
made their arrangements with your hotel. 

  
      Thank you in advance for your understanding. 
       I am looking forward to hearing from you. 
  
       Regards, 
       Anna Koch 
   
 Who sends the email? 
 What is the exact request? 
 Which member of the family does the extra charge refer to? 
 When did the family book the hotel? 

 



 

 

Task 2: 

 

You are the hotel accountant mentioned in Task 1. Reply 

to the email you have received and explain the situation so 

as to persuade the other party to pay the extra amount of 

money for their accommodation. 

 



 
 
 
 
Pharmacy assistants 
( inspired by typical job descriptions of the profile) 
 

    Task 1: 
     Read carefully the medicine 

information below and answer the 
following questions. 

 For whom is this drug appropriate? 
 What is its active ingredient? 
 What are its uses? 
 What are the risks of excessive use? 
 Can it be used without a doctor’s 

prescription? 
 Who should not use it at all? 
 What is the dosage for a 10 year old 

child? Where should it be stored 
during the summer months in 
Greece? 

  
 



 
 
 

And now… 

 


